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Dear Partner,  

 

As we become a great SaaS company, we will measure our success by the success of our 

customers and that means creating enduring subscription relationships and having a customer-

centric approach in everything we do. Partners are crucial to that, and we want to reward those 

who go above and beyond to drive customer success. So today, we are happy to share great 

news with you regarding this year’s recognition trip. 

 

Building on the success of our CEO Circle event in Thailand, this year we’ve decided to 

continue to combine the CEO Circle incentive with our colleague program, Platinum Elite, to 

create the ultimate prize for Customer Success – a combined celebration we will call Platinum 

Elite. 

 

Our FY19 winners and a guest of their choice will be invited to a trip of a lifetime at the Four 

Seasons Resort on the beautiful Caribbean Island of Nevis in the West Indies January 29 – 

February 2, 2020. An island described as ‘unspoiled, undisturbed, and unforgettable.’  

 

Rise to the occasion now by doing more than you ever have before to be one of our Platinum 

Elite winners. Take action and be relentless in your quest for success. Don’t let anything get in 

your way and you could be heading to this tropical Island paradise next January.  

 

If you believe in our goals and believe in working hard, set your sights high today. 

 

See you in Nevis. 

 

 

 

D. Blair Crump, President  

https://www.sage.com/en-gb/partners/marketing-hub/events/platinum-elite/
https://www.sage.com/en-gb/partners/marketing-hub/events/platinum-elite/
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Frequently Asked Questions 
What is Sage Platinum Elite? 

Sage Platinum Elite is an award program designed to reward and recognize outstanding 

performance of the top partners who serve Sage customers and recommend and advocate for 

Sage. 
What happened to Sage CEO Circle? 

Bridging off the success and experience from our event in Thailand, we’ve decided to continue 

to combine the Sage CEO Circle incentive with our colleague program, Sage Platinum Elite, to 

create the ultimate prize for Customer Success. 

 

When is Sage Platinum Elite 2019 taking place? 

Sage Platinum Elite will take place in January 29 – February 2, 2020. 

 

Where is Sage Platinum Elite 2019 taking place? 

Sage Platinum Elite will take place at The Four Seasons Resort, Nevis, West Indies. 

 

How many Sage Platinum Elite spots does each country have to award? 

The number of spots allocated per country will be dependent on the overall performance of the 

partners in each country and will be determined following the close of FY19. 

 

Why does Sage host Sage Platinum Elite? 

Sage business partners are integral to helping us serve business builders around the world. 

Sage Platinum Elite is an award program designed to reward and recognize outstanding 

performance of top partners who serve our customers and recommend and advocate for Sage. 

 

How does a partner qualify for Sage Platinum Elite 2019? 

This year, partners will qualify for Sage Platinum Elite based on two categories, which are 

aligned with Sage’s company goals and success metrics:  

•    Top Annual Recurring Revenue (ARR) growth year-over-year 

•    Top revenue growth year-over-year for products within Sage Business Cloud  

 

When will winners of Sage Platinum Elite 2019 be announced? 

We plan to announce the winners in December 2019. 

 

Will winning partners be allowed to bring a guest to Sage Platinum Elite 2019? 

Yes, winning partners will be allowed to bring a guest with them. 

 

Can I have an alternative award? 

No. 

 

Is there any flexibility in dates for the award? 

No. 
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What is included for winners of Sage Platinum Elite 2019? 

Sage Platinum Elite 2019 winners and their guest can expect airfare, ground transportation, 

hotel accommodations, meals, and activities to be included as part of their award. Please refer 

to the Awards Program Terms & Conditions document for more information and details. 

 

How will travel arrangements be made (can I choose airport etc.)? 

We usually reserve seats with major hubs worldwide. We will arrange connecting flights to those 

major hubs from your local airport as far as possible. 

 

Where can I get more information about Sage Platinum Elite 2019? 

You can visit the Sage Platinum Elite 2019 website. 

 

How will I know if I'm in the running for Sage Platinum Elite 2019? 

Regional/country managers and partner leaders will communicate with those partners in the 

running for Sage Platinum Elite 2019. Stay tuned for additional information. 

 
  

https://www.sage.com/en-gb/partners/marketing-hub/events/platinum-elite/
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Terms and Conditions 
1. Sage Platinum Elite Incentive (the “Incentive”) is promoted by Sage Global Services Limited, 

whose registered office is at North Park, Newcastle upon Tyne NE13 9AA (“Sage” “we” “us” 

“our”).  

2. The Incentive is open to Sage partners with a valid contract. The Incentive prize is a trip for 

each winning partner and a winning partner’s guest to Nevis, West Indies January 29 – 

February 2, 2020.  

3. The prize includes Sage-organised: flights and accommodation, food and drink, events on the 

trip, transfers, travel insurance and visas for the winner and the winner’s guest as well as any 

taxes that arise as a result of claiming the prize.  

4. It is the responsibility of the prize winner and their guest to ensure they have a valid passport 

(with 6-month validity from the date of travel) and obtain any necessary vaccinations for their trip 

at their own cost. Compliance with any health or other government requirements is the 

responsibility of the prize winner and their guest.  

5. To win a prize, partners must fulfil the eligibility criteria detailed in the winning criteria. 

Performance is based on the period 1 October 2018 to 30 September 2019 inclusive.  

6. The Incentive is discretionary, and we reserve the right to change or alter these terms and 

conditions at any time due to business or other reasons determined by the executive 

management of Sage. Our decision on all matters relating to the Incentive is final.  

7. Winners and the winner’s guest must be 18 or older to claim the prize.  

8. Winners will be announced in December. Our result of the winners will be final and no 

discussions or correspondence regarding the Incentive will be entered into. In the unlikely event 

of any tie-break, those subject to the tie will be judged by an independent panel of leaders from 

within. Performance is based upon the period from 1 October 2018 to 30 September 2019.  

9. Winners will be asked to confirm in writing/or via online registration their intention to claim the 

prize, and in so doing accept that they are responsible for ensuring that they are eligible to claim 

under these terms and conditions.  

10. Sage will use reasonable endeavours to liaise with the winner in respect of the flight 

booking, but Sage’s decision will be final on all flight bookings.  

11. The prize is not transferable for cash or any alternative prize, nor may places be bought, 

sold or transferred in any way—only winners identified by Sage are eligible to claim the prize. In 

the unlikely event we have difficulties in acquiring the advertised prize, we have the right to 

substitute with alternatives provided that any substitutions shall be of equal or greater value.  
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12. Sage retains the right to assign and reassign prizes at its discretion, and in the event of any 

unclaimed prizes, we reserve the right to award the prize as we deem appropriate.  

13. These terms and conditions should be read alongside, and are in addition to, any specific 

terms which we have included in any promotional material or message about the Incentive, for 

example, in any online material supporting the prize or on the home page of the Incentive.  

14. Sage at all times retains the right to introduce a minimum level of performance (“Threshold”) 

which must be achieved in order to be eligible.  

15. By accepting the non-transferable prize, the partner and their guest agree to take part in 

publicity free of charge, including but not limited to publication on the internet, print or via email 

including their name and/or photograph/video footage.  

16. Sage will not be responsible for partners or its guests’ holiday entitlement or commitments.  

17. In the event a winner is unable to attend the trip on the allocated dates, they will not be 

entitled to receive any form of compensation in lieu or an alternative prize. Sage may decide at 

its discretion to reallocate the prize to another partner.  

18. A minimal level of the English language is required.  

19. Sage reserves the right to remove any entry which we discover does not meet the entry 

criteria or which breaches any of these terms, or where we believe in our sole discretion that the 

partner has tampered, influenced or impaired the fairness or proper play of the Incentive. Any 

manipulation of results to demonstrate greater over-achievement will automatically disqualify the 

partner from the Incentive (irrespective of actual achievement).  

20. Sage has the discretion to interpret these terms and conditions to resolve any disputes as it 

sees fit.  

21. Although we will try our best to make sure the Incentive runs as smoothly as possible, we 

reserve the right to cancel the Incentive at any time if relevant circumstances arise outside our 

control, for example for force majeure. We shall not be liable to you should you suffer any loss 

or damage by entering the Incentive, provided that nothing in these terms and conditions shall 

exclude or limit our liability in respect of personal injury or death caused by our negligence, or 

for fraud.  

22. These terms and conditions are governed by English law, and by entering this Incentive you 

submit to the exclusive jurisdiction of the courts of England, unless the place where you 

normally carry out your employment is situated outside of England—in which case you are 

entitled to bring court proceedings in a court in the jurisdiction of the place in which you work. It 

is the partner’s responsibility to ensure that you are legally able to enter this incentive under 

your own local laws. Where these terms are translated into another language, the English 

version of the terms shall prevail. The Incentive is void in Puerto Rico, the Province of Quebec 

and where prohibited by law.  
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23. Winning Sage Platinum Elite may have an impact on your tax and/or social benefits. Sage 

will seek to cover any additional tax charges but does not commit to paying any other costs 

incurred from winning. Sage recommends that partners seek external advice if you are unsure 

on the impact winning Sage Platinum Elite may have on your tax and/or social benefits.  

 

 


