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Product version
This feature is available for version 10.7.01 PU4 onwards.

What is IRAS Direct File Submission

IRAS Direct File Submission enables you to validate and submit income tax records directly to IRAS from within the Income Tax
Module. The following compares manual submission with the new direct submission.

Steps for Manual Submission:

1. Generate and Export the File via <IRAS File Generation> in Sage EasyPay.

2. Load the files to “AlIS Salary File Validation and Submission Application” to run validation.
3. Go to IRAS Tax portal and login SingPass or CorpPass.

4. Submit AIS files to IRAS.

Steps for Direct Submission:

1. Generate, Validate and Submit via the new <IRAS Direct File Generation> in Sage EasyPay using HTTPS.

2. An Email notification will be sent to the employer for each successful submission.
Requirements for using Direct File Submission
e Internet access must be available.

e Income Tax module, <Employer Setup> Telephone No and Email Address is now compulsory to enable IRAS to contact the
company if necessary.

-
=P Employer Setup @M
Emplayer 1D [iReavazoe 2 I s 4
Description |IH8AYA2D1B
General | IR21 |
Payer's D [T123456K Payer'sID Type  [UEN-Others ~|
Souce IPrivala Sector | Date of Incorporate vl
Mame of Emplayer |Sage Software Solutions Pte Ltd - |
|Damo |

Name of Division/Branch I

Addiess IB Commorwealth Lane

|uo4m
|5(149555)

Telephone Mo |+85-82?8-DDS7

Mame of autharized person making the declaration Declared Date
[4anChan 15-01-2016 |
Designation

IHH tdanager

Email Address

IAlan Chan{@sage. com

I Auto Inclusion

Ereview | Hew Delete Save LCancel

Cirag a columin header here to group by that column
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How to do IRAS Direct File Submission

1. Go to Income Tax Module and click <IRAS Direct File Submission>.
37 Sage EasyPay Enterprise - Income Tax
JEiIe View Tools Modules Reports Setup Interface Windows Help

@@ h & = E B

Core  Payroll  Leave Human Resource Costing | Preparation Checklist  Income Tax  Wiew Tax Records
- Q, Query Setup. | Year 2016 - | Lau

| Refresh Query ALL

Prooess | Review Generate |

= = = E

|RAS File Generation |RAS Direct File Submissian PATLine File Generation | IRAS V alidation Checking R eport

2. Select the required options, including the “User ID Type" and “User ID" of the person doing the submission.

Direct Submit

o o D
File Type Current IR84 - [
Tax Employer IRBAYA2017 - [
Basis Year 2016 v
[Last

Type of Generation

UserID

Last Generation Date

ion Type:
\ & Original " Amendment |
User ID Type NRIC -
User ID [81 2345674

Click Validate to send file for validation only Validate

3. Click on <Validate> to validate the file without submitting it. This allow you to detect any errors or warnings before actual

submission.
[FEAERTX
File Type Current IRB4, -
IR8AYA2017 -

Direct Submit ]

Tax Employer

Basis Year

2018 v]

Last G

Type of Generation
UserID

Last Generation Date

UserID

ion Type
& Original " Amendment ‘
User ID Type NRIC -

512345674

Pls view tax report - Current IR8A before sending to IRAS.

Click Validate to send file for validation only




Sage EasyPay

4. The validation process will be logged, and will display any warning or error messages.

(== IRaS Direct File Submissi [E=NEEAS)

PROCESSING DIRECT SUBMISSION [VALIDATION ONLY)

Fiocessing Batch 1

Send the Request to IRAS and Get Responze

Responge received from IRAS

Total Mo. of Records processed @1
Tatal No. of Records with Erar < 0
Total Mo, of Records with Waming : 0

Total No. of Batch Processed  :1
Tatal No. of Batch Failed 0

Tatal Time Taken : Omin 2 zec 542 msec

m

End Date and Time: 24-01-2017 6:57:48 P
|

Fl b

Tatal Time Taken : Omin 2 zec 542 meec

End Date and Time: 24-01-2017 6:57:48 PM

4 [ C

Preview Log | Preview Debug |

Sample <Validate> Successful Screen

== IRAS Direct File Submission =B = |
-
Send the Request to IRAS and Get Response
Fiesponse received from IRAS
" arning Listing
FecordT ype, RecordField R ecordl dentifier, E rar
1.Detail Tj = ~
1 record] Warning @
1 recard
» i
oums l Warning(s) have been detected. Please review log for more details. -
by
Total Mo
Total No.
Total Na.
Total Mo,
Total Nao.
Total Time Taken 0 min 2 sec 633 msec
Record processed with warning(s)
End Date and Time: 24-01-2017 B:50:58 PM
4| 1 b
Total Time Taken 0 min 2 gec B33 msec -
Fiecord piocessed with warning(s).
End Date and Time: 24-01-2017 6:50:58 P
4
4 m 3

Preview Log | Preview Debug |

Sample <Validate> with Warning Screen
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37 IRAS Direct File Submission

=

Proceszing Batch 1

Send the Request to IRAS and Get Response

Response received from [RAS

Errar Listing

Record processed with enor(z).

End Date and Time: 24-07-2017 6:55:51 P

4

Total Time Taken O min 2 sec 436 mzec

Record processed with ermors).

End Date and Time: 24-07-2017 6:55:51 P

< m

Preview Log | Preview Debug |

Sample <Validate> with Error Screen

5. Click <Direct Submit> to validate and directly submit to IRAS online.

File Type Current IR84, -
Tax Employer IRBAYA2017 -
Basis Year 2016 -
[Last {
Type of Generation
iard
Last Generation Date
G Type
¢ Driginal " Amendment
User ID Type NRIC v
UserID 512345674

Pls view tax report - Current IR8A before sending to IRAS.
Click Validate to send file for validation only yalidate'

LT — )

Fi

Sage EasyPay

6. When the <Direct Submit> is pressed, the <Validate> function will detect any error or/and warning before the file is

submitted.
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During validation:
o If there is error, submission will be stopped.

» C(Click <OK> and <Preview Log> to review the error or <Preview Debug> for more details.

== IRAS Direct File Submission == &

Responze received from IRAS -

Enor Listing

FiecodT ype RecordField.R ecordldentifier.E mor
TIrsLy 5 < —
Error Iﬁ

Tatal
Takal
Tatal

Error(s) have been detected. Please review them befere running this again.

Tatal
Tatal

Tatal

Record processed with error(z)

End Date and Time: 24-00-20017 71214 PM

PREPARING FOR ACTUAL DIRECT SUBMISSION

m

Pl b

Tatal Time Taken +Omin 2 sec 230 meec -

Record processed with eror(s).

End Date and Time: 24-01-2017 71214 P

< 1 | 3

Preview Log Preview Debug

o If there is warning, you can review it and decide to proceed with or cancel the submission:



8

=7 [RAS Direct File Submission

IR=N NN .

RecardType RecordField Recordl dentifier Errar

1.0 etail, T e o record(s] without their required appendices in this submission:

-1 record(z] without the required Appendis B

-1 record(z] without the required Appendix 8B

0w may ighore this warning if you intend to submit ar have submitted the appendices in a separate submission

Total Mo. of Records processed 11
Total Mo, of Records with Eror 2 0
Total Mo. af Records with '\warning : 1

Total Mo, of Batch Processed 1
Total Mo, of Batch Failed 1

O min 2 sec 230 msec

Reconl Warning @

End D l Warning(s) have been detected. Please review them before you proceed.

Tatal Time Taken

m

4 I 3

Total Time Taken 0 min 2 sec 230 msec -

Fecord processed with warning(s).

End Date and Time: 24-01-2017 7:17:32 PM

4 I 3

Preview Log Preview Debug Proceed with Direct Submiszion

Sage EasyPay

Press <OK> and press <Preview Log> review the message or <Preview Debug> for more details.

If the warning can be omitted, click <Proceed with Direct Submission> to continue with the

submission.

= IRAS Direct File Submission

(= [ E ]

-1 record[z) without the required Appendix B
-1 record(s] without the required Appendix 8B
“'ou may ighare this warning if you intend to submit or have submitted the appendices in a separate submission

Total Mo. of Records processed  : 1
Total Mo, of Records with Emor 0
Total Mo. of Records with Warning : 1

Total Mo, of Batch Processed 1
Tatal Mo, of Batch Failed 1

Taotal Time Taken : Omin 2 sec 230 mseo

Record proceszed with warningls).

End Date and Time: 24-01-2017 7:17:32 PM

PREFARING FOR ACTUAL DIRECT SUBMISSION

Prezz <Procesd with Direct Submits | to submit with warnings

“ 1 r

m

Taotal Time Taken : Omin 2 sec 230 mseo

Record proceszed with warningls).

End Date and Time: 24-01-2017 7:17:32 PM

“ 1 r

Preview Log | Preview Debug Froceed with Direct Submission |

Click [X] to cancel the submission:
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-1 recard|s) without the required Appendix B4, -
-1 recard|s) without the required Appendix 8B
“f'ou may ighore this waming if you intend to submit or have submitted the appendices in a separate submissian

Total Mo. of Records processed <1
Total Mo, of Fecords with Enor - 0
Total Mo. of FRecords with 'Warming : 1

Total Mo, of Batch Processed 01
Total Mo, of Batch Failed 1

Tatal Time Taken < Omin 2 gec 230 msec

Record proceszed with warming(s)

End Date and Time: 24-01-2017 7:17:32 PM

PREPARING FOR ACTUAL DIRECT SUBMISSION

m

Press <Proceed with Direct Submit, bo submit with warmings.

4 [0 ]

Total Time Taken :Omin 2 sec 230 mzec -

Record processed with warning(s).

End Date and Time: 24-01-2017 7:17:32 PM

4 [0 | 3

Preview Lag Prerview Debug Froceed with Direct Submizsion

o If there is no error, click <Yes> to proceed with the submission:

== IRAS Direct File Submission =8| & |

Start Date and Time: 24-07-2017 7:05:04 PM

End Date and Time: 24-01-2017 7:05:04 PM

PROCESSING CURRENT IRS8A FILE

Start Date and Time: 24-01-2017 7:05:04 P

N9 Confirm @
E % The Current IR8A for Year 2009 will be submitted to IRAS directly. Are you sure?

No

1

Mo Recaords ta be processed

End Date and Time: 24-01-2017 7:05:04 P

1

Preview Log Preview Debug

= On successful submission the below message will be displayed and IRAS will notify you by Email.
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== IRAS Direct File Submission =18 = |

PROCESSING DIRECT SUBMISSION

Processing Bateh 1

Send the Aequest to IRAS and Get Response

Response received from IAAS

Total Mo, of Aecords p d -1

Total M. of Records W 1n¢0mnation lé]

Tatal Mo, of Records
Tatal Mo, af Batch Prai '0 Records have been submitted successfully.
L

Tatal Mo, of Batch Fail

Tatal Time Taken

m

End D ate and Time: 25 ===

Submiszion is successful.

End Date and Time: 26-01-2017 9:05:34 &M

4 | [l r

Preview Lag Preview Debug

You can log into IRAS Tax portal to check the records.

How do | view submitted information?

Files: You can view the list of submitted files at myTax Portal.

‘I mytax.iras.qov.sgq > Employment Income (AIS Online Application) > Launch AIS Online Application I

6ucnas

ro e e I

For Income Derived In 2014(YA015) | 2015 (YA2016) 2016 (VA 2017) 2007 (YA 2018)

Crosta Aot Rocorss

Submiision for Income Derived In 2015 (VA2016)

s 2w0uor svceran P
2 2oszonr aweeTan ongrat

e rasnieran g

e auceTaN origral s 2 Subrissen sutmeee micziosTRAT G

Back 1o &-Submisson Meny

Things to take note of

1. Unlike CPF Direct submit, IRAS Direct submit does not require user to enter SingPass during submission.

2. The Security Setup for the report generation is shared for both Manual and Direct submission:

Sage EasyPay

(Please note that the portal will only show a list of submitted files and summary of the file. Individual
employees’ records information will not be available.)
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=5 Security Setup SREER_X
Group Setting | User Setting | Addional Security |

Group Secuiy

Secuity Group 1D = Il

CEALDELIIT +- 7 Benefit and Compensation

[gce 4] + Control

Deesciption - ggz’;ﬂg

OB Statf

+ v Export Designer

¥ Import Designer
Access Duery o ¥ Income Tax
,h‘ J #-e Modules
=1 ¥ FReports

+-Iv Analysiz Reports
¥ IR21 Analysis Reports
[ PATLine Submission

[~ HideWage

+

Checking this option will disable Modules

containing Basic Rate related fields =-[w IRAS s5ubmission
UnChecking the option will not check [V IRAS Appendix B4
hack the latter modules v IR&S Appendis 88

[ IRAS Current IRBA

[# IRAS IRES

v IRAS Supplementary IRB4

+-Tv Standard Reports
[ Veification Report
4 Setup
4V Interface Viewers
#- W Leave
4 Pay

Check 4l | untheckAH| Expand &ll ‘ CgHapseAH|

Freview Mew | Delete | | |

Submission is done internally by batch due to the IRAS limitation on records:

a.  Max number of records for each file Submission = 800
b. Max data size for each Submission = 8 Mbyte

The system will split the records into multiple submission if any of the criteria above is exceeded. For example, 1000
records will be submit as two batches:

e Batch 1 comprising of 800 records
e  Batch 2 comprising of 200 records

If a record fails in one of the batches, the whole batch is automatically rejected by the system. If, for example, Batch 1
passes while Batch 2 fails, only the successful batch is marked as submitted. The batch that fails needs to be resubmitted
after the error have been resolved. These are handled automatically by the system.

For each successful batch, IRAS will sent an email to notify the employer.

After you have submit the “Original” file for the employee successfully using the Direct Submission. Do NOT submit the
original file of the same employee again using the Manual Submit. This will cause duplicate records in the IRAS system.

If there is any changes to the employee record after successful submission, submit the employee as an “Amendment”.

Validation and submission log files are saved to the Sage EasyPay Report Public User Document folder (e.g.
C:\Users\Public\Documents\Easy Pay Enterprise\Report) folder as below:

= | )
-
) - ’ o A
@ & '| . % Report » 2016YearEnd » IRAS » 20170111121612 ol
Organize Include in library - Share with = Bumn New folder = ®
g y tf
M B Name Date modified Type Size
Bl Desktop | 2016elREACUR_Submission(Q).tet 11/01/2017 1216 ..  Text Document 4 KB
4 Downloads | IRASDirectSubmit.log Text Document 2KB
5 Recent Places | IRASDirectSubmitDebug log 11/01/201712:16 ...  Text Document 3KB
‘& SkyDrive | IRASDirectSubmitFailList.log 11/01/201712:16 ...  Text Document 1KB
rj Music - Shortcut | IRASDirectSubmitPassList.log 11/01/201712:16 ...  Text Document [
- Libraries
3 Documents

il S il
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How to interpret the Error/Warning Listing in the <Preview Log>

Processing Batch 1

Send the Reqguestto IRAS and Get Response

Response received from IRAS

Error Listing

RecordType.RecordField. Recordidentifier,Error
1.Insurance,5123456 70l Negative values notallowed in original file.

Taotal Mo. of Recaords processed 1
Total Mo. of Records with Error 21
Tatal Mo. of Records with Warning : 0

Taotal Mo. of Batch Processed 01
Tatal Mo. of Batch Failed 1

Tatal Tirne Taken (0 min 2 sec 230 msec

Sample Error Log

Column Description
RecordType 0=file header, 1=file details, 2=file trailer
RecordField Field with issue

RecordIdentifier Employee Identity No or Payer's ID
depending on the field with issue

Error Error Message




