The partner you
can rely on
Helping accountants and bookkeepers
thrive today and beyond.
Be conﬁdent. Be Sage.

From start-up to market leader:
almost 40 years of success as
a British business

Sage by numbers
Global business present in 23
countries and a market leader
in many

How will you beneﬁt from Sage’s years of experience helping thousands of UK practices?
Partnerships matter. That’s why we’ve built the biggest team in the industry right here in the UK—that’s
over 450 professionals serving more than 14,000 practices across the UK and their one million clients. We’re
dedicated to helping you unlock the beneﬁts of automation, new technology and becoming a digital-ﬁrst
practice. Whatever you and your clients need—from bookkeeping to payroll, accounts production to tax,
or payments to delivering advisory services—we’ve got the technology and the people to help you succeed.

$6bn company

“Accountants and bookkeepers are at the heart of Sage’s success in the UK.
We recognise the vital role you play in helping businesses to survive and thrive,
and we’re here to help you succeed with the latest technology, the best support
and our dedicated team of experts. Over 50% of UK accountants trust Sage
to handle bookkeeping, payroll, accounts production and tax. And we support
more than one million UK businesses to help them thrive. With Sage, you can
be ready for the future and achieve your ambitions.”

13,000 Sage colleagues

Serve over 7 million businesses
and over 200,000 accountants
and bookkeepers worldwide

Sabby Gill
Managing Director, UK & Ireland

28 million people around the world
are paid using Sage

£3.8 trillion is processed through
Sage software every year
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Why Sage?
Founded in the UK, for the UK
Sage – the only provider who oﬀers everything you and your clients need from
bookkeeping, payroll, accounts production and tax to payments, for businesses
of all sizes. Trust Sage. The UK market leader for fully integrated business
management solutions.

UK market leader
supporting over
14,000 practices
and more than
1 million businesses

Over one million UK
businesses trust Sage
for bookkeeping,
payroll or tax

UK-based
award-winning and
dedicated Practice
Support Team

Over 500,000 UK
businesses trust Sage
bookkeeping solutions

Over 700,000
businesses in the UK
trust Sage to pay their
people – that’s more
than 50% of private
sector employees

Sage employs
3,000 people in the
UK with over 450
experts dedicated
to accountants
and bookkeepers

Over 500,000 UK
businesses trust Sage
to handle year
end compliance
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The Partner You Can
Rely on

We understand your challenges
To map out the industry’s future, we turned to your peers as a guide
We spoke to 3,000 accountants from around the world as part of our research for our Practice of Now 2019
report. The ﬁndings reveal what the working landscape for accountants looks like today and will look like
tomorrow, oﬀering practical advice on how today’s accountants can continue to thrive.

90%

Trust Sage to help you meet today’s
challenges and achieve your ambitions
Dedicated account management
Helping you meet the demands of today and be ready for the future requires more than just technology.
We know that relationships matter. That’s why we pride ourselves in the expert advice, support and
education we oﬀer, all delivered through your dedicated Account Manager. Someone on hand
to provide you and your colleagues with support, as and when you need it to help you thrive.

Kelly Nicholls is a Senior Account Manager
at Sage. She’s been working with accountants
and bookkeepers for over 10 years, involved
with everything from bookkeeping to payroll
in ﬁrms of all sizes.
“My role is simple: I help accountants and
bookkeepers be ready for the future,” says
Kelly. “We’re highly ﬂexible in our approach –
whatever mix of solution, help or advice you
need, we can adapt to your practice.”

77%

and advise them on how to charge for services,
as well as helping them to communicate and
engage with their clients, and train practice
staﬀ and clients on Sage solutions.
“We help them to understand and get the
most from the wide range of solutions Sage
oﬀers,” says Kelly, “developing important skills
for the future – for example, digital marketing,
which can allow them to attract new clients.”

Our UK-based support team helps
accountants and bookkeepers to prepare
a plan for the future of their practice.
They transform their processes, workﬂow,

of accountants
worldwide believe
there has been
a cultural shift
in accountancy
of accountants are
‘very conﬁdent’ or
‘conﬁdent’ in oﬀering
more general business
management advice
to their clients

86%
49%

of accountants said
they are considering
recruiting from
a non-traditional
background
of accountants have
formally examined
their business
practices in the
last year

A look ahead to 2030
To be prepared for tomorrow, you need to start thinking ‘Now’
Accountancy practices are evolving, both in the way they serve their clients and in how they function
as a business. According to the research for our Practice of Now 2019 report, here are ﬁve ways practices
in the future are likely to be diﬀerent compared to today:

Kelly Nicholls
Senior Account Manager

1.

No manual data entry

4.

Pre-emptive problem solving

2.

Real-time relationships

5.

Higher fees—but better value

3.

Proactive alerts and notiﬁcations

Are you ready for the future?
Talk to your dedicated account manager about preparing for the future and how Sage can help your practice
grow, or give you the opportunity to do more of what matters to you.
If you're new to Sage, speak to us on 0800 092 8091.

Over 1,000 face-toface meetings with
UK accountants and
bookkeepers every month

Over 9,000 telephone
conversations every month

Over 7,000 UK accountants
and bookkeepers attended
Sage events in 2018/19
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Sage Bookkeeping

The Process

Market-leading solutions, backed
with world-class support to keep you
compliant, maximise eﬃciency and
add more value to clients.

Our Solutions

Trusted Apps

Invoices

Track
Projects

Step 1
Run the business

Sage Business
Cloud Accounting
and Sage 50cloud

Making
Payments

Plus marketplace apps
for e-commerce and ePOS etc.

Building success for your practice with Sage
Whether you or your clients choose the simplicity or ﬂexibility of Sage Business Cloud Accounting, or the
familiarity of desktop technology like Sage 50cloud, or need the power of Sage 200cloud Standard to fuel
a scaling business, all Sage bookkeeping solutions are designed to ensure you stay compliant, unlock
maximum eﬃciencies and add even more client value. Our numbers speak volumes. Sage bookkeeping
solutions are trusted by over 14,000 accountants and bookkeepers and more than 500,000 businesses
in the UK.
Be compliant
• 100% Making Tax Digital ready and HMRCaccredited
• Conﬁdently calculate VAT and securely submit
to HMRC
• Link up with market-leading Accounts
Production and Corporation, Personal,
Partnership and Charities Tax solutions to
breeze through your end of year compliance.
Unlock maximum eﬃciencies
• Use Sage Trusted Apps including AutoEntry
or Receipt Bank to automate all data entry –
both in your practice and your clients’ business

Add even more value to clients
• Always on, real-time connection with clients
helps you give them greater value by spotting
errors or issues early and giving more forwardlooking advice

Bank
Feeds

• Powerful reports and dashboards help you give
clients deeper insights into their business
• Connect Sage Trusted Apps like Fluidly, Satago
and Chaser to oﬀer credit control advice and
services to your clients, helping them get
paid faster and improve their cashﬂow.

Step 2
Do the books

Managing
Cashﬂow

Sage Business
Cloud Accounting
and Sage 50cloud

Final
Accounts

• Connect Bank Feeds and watch your
transactions ﬂow automatically and
securely into your accounts, making
reconciliation simple
• Our deep accounting functionality allows you
to maximise your productivity—from journals
to stock to handling foreign currency—Sage
is designed with accountants for accountants.

Corporation
Tax

Personal
Tax

Step 3
Powerful
insights, tax and
compliance

Sage Intelligence,
Accounts
Production and
Tax Solutions,
MTD Adapter – all
with automated
workﬂow

Management
Reports
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Outsourced bookkeeping

Sage bookkeeping feature comparison

No matter how you provide outsourced bookkeeping services to your clients,
all Sage solutions are packed with innovative technology.

Our bookkeeping comparison chart helps you identify the right software for your outsourced bookkeeping
clients, and those who manage their own recordkeeping and ﬁle VAT Returns, based on the features that
best match their business.

We understand that your technology choice is built around the needs of your clients and your practice;
that’s why we oﬀer both cloud and desktop-based cloud-connected technology to help you take advantage
of the platform that works best for you.

See our detailed bookkeeping comparison chart in our Accountant & Bookkeeper Hub
at www.sage.co.uk/accountanthub

Sage Business Cloud Accounting – Partner Edition
Simple-yet-powerful bookkeeping for all your clients—whatever their needs. Manage all of your clients in
one place, with customised access rights, automated workﬂow and one-click access to their bookkeeping,
accounts production and corporation/personal tax. Connect with Sage Trusted Apps to automate all your
data entry and oﬀer reporting/cashﬂow/credit control advisory services to your clients.

Features

50cloud Accounts

200cloud
standard

Proposition

Sage 50cloud Client Manager
The solution your practice knows and trusts to manage all of your Sage 50 clients, now connected
to the cloud. Combining the ability to work from anywhere with an internet connection with Sage Drive,
and speeding up data entry. Automate your entire practice workﬂow by connecting Sage Trusted
Apps—from data automation to credit control and reports/dashboards.
Sage MTD Adapter
The Sage Accountant and Bookkeeper MTD Adapter enables MTD VAT submissions to be made to HMRC
from any source. It’s HMRC recognised and perfect for accountants and bookkeepers who have clients
that aren’t ready to move to bookkeeping software, or who they simply want to continue to handle VAT
submissions for, through outsourced manual bookkeeping.

Online Capability / online
collaboration with client

Browser based

via Sage Drive

Multi-user

Start - single user
Accounting - unlimited

Multi-business

Accounting only*

Essentials and Standard - max
2* Professional - max 20*
Standard - up to 10*
Professional - unlimited*

Mobile app

Yes

Yes

Browser
Based
Unlimited*
Yes*
No

Customers and suppliers

Client bookkeeping
Our technology is designed to suit diﬀerent client types, including those who
run their own bookkeeping and are eager to beneﬁt from professional advice
relating to their business. Sage helps you to work how you choose and provide
the same level of service and professionalism.
Sage Business Cloud Accounting
Everything you and your clients need to manage
small business ﬁnances, from invoicing and expense
management, to compliance and tax. Sage Business
Cloud takes the complexity out of admin and helps
your clients keep their ﬁnger on the pulse so they
can focus their time where they really need it—
running their businesses.

Sage Business Cloud
Start and Accounting

Issue quotes

Accounting only

Yes

Yes

Issue Invoices

Yes

Yes

Yes

Raise Sales Orders; Raise Purchase
Orders; Issue Delivery Notes

No

Professional only

Yes

Recurring Receipts & Payments

Yes

Yes

Yes

Recurring Invoices

Coming soon

Yes

Yes

Charities

No

Standard and Professional

Yes

CIS

No

Yes*

No

Cashﬂow/assets/projects

Sage 200cloud Standard
Run your entire business—from your accounts
and customers, manufacturing and supply chain
to business intelligence—in the cloud and on-the-go
with Sage 200cloud Standard. The perfect choice for
scaling businesses who’ve outgrown Sage 50cloud,
QuickBooks and Xero.

Sage 50cloud Accounts
Powerful accounting software, connected to the
cloud and HMRC-recognised for Making Tax Digital.
Easy to use for small and medium businesses who
want to reduce their admin and take control of their
ﬁnances. Deep integration with Microsoft Oﬃce
365 and the world’s leading payments providers.
Perfect for CIS clients and charities.

Project costing

No

Professional only

No

Fixed assets

No

Professional only

No

Stock control

Basic

Essential and Standard - Basic
Professional - Intermediate

Advanced

Reporting
Trial balance, Audit Trail, Chart of
Accounts, Proﬁt & loss, Balance sheet

Yes

Yes

Yes

MTD ready

Yes

Yes

Yes

Banking
Payments integration

SagePay and Stripe

SagePay; PayPal; Stripe;
Go Cardless

SagePay

Bank feeds & bank feed rules

Yes

Yes

Feeds only

*at an additional cost
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Sage Payroll Solutions

Accurate, eﬃcient and compliant
payroll with Sage

Trust Sage to run payroll simply,
securely and accurately.

Case study: The view from a payroll bureau
Payroll has become more and more complex for our clients’ businesses with recent legislative
change for RTI, Auto Enrolment and minimum wage compliance. The penalties are so high and
little mistakes can have a massive impact on a business.

140 million payslips are generated using Sage
payroll software every year.

With Sage software we import key information directly into the payroll, enabling us to be more
eﬃcient and make sure everything is accurate. They understand our client base and what they
need, so we’re able to deliver a fantastic outsourced payroll service. Our clients have conﬁdence
in the technology and use features like online payslips to provide an easy-to-use portal for
their employees.
Without our Sage payroll solution we wouldn’t be able to provide the services that we oﬀer to
our clients. Our day-to-day operations would be much slower and ultimately we wouldn’t be able
to serve as many clients as we do. I’m excited about the future and conﬁdent that we can grow
rapidly with the technology, advice and support from Sage.

Sage Payroll Bureau
Everything you need to conﬁdently and eﬃciently deliver a complete, end-to-end payroll service to your
clients—all backed with world-class, expert support. Trusted by over 14,000 practices and more than
750,000 businesses to pay over 50% of UK private sector employees.

Claire Brown
Senior Payroll Manager, MHA Tait Walker

Complete End to End Solution
Sage 50cloud
Payroll
Online
Bureau

Sage
Payroll Bureau

Pensions
Module

Sage HR Advice

Client—run payroll
Sage 50cloud Payroll
Simple, straightforward technology designed to meet the needs of both your practice and your
small to medium-sized clients. Sage 50cloud Payroll enables productive, eﬃcient and accurate payroll
processing that saves you and your clients valuable time. Stay up to date with payroll and pension
legislation, as recognised by HMRC; save time and minimise errors by automating workplace pensions
with our add-on Pensions Module. Also get access to our online portal, including Payslips,
online documents and P60s in their Sage 50cloud Payroll product.

Sage Salary and
Supplier Payments
Backed by UK-based, world class support

Simple, accurate, secure payroll
• Simple to use payroll—for your practice/bureau
and your clients
• Everything you need to get payroll right everytime—payments, deductions, absence, leave,
pensions auto enrolment, payslips, P60s
and more
• HMRC-accredited solution with one-click
submission of PAYE returns
• Protect employee data by using Online
Services backed with bank-level security.

Unlock maximum eﬃciencies
• Online Bureau gives your clients, and their
employees, a secure cloud client portal to
automate all data entry into payroll (payments,
timesheets), and information out (payslips,
P60s, documents, reports)

Sage Business Cloud Payroll
For clients looking to run their own payroll in four simple steps:
1.

4-click payroll: Create secure, accurate, and compliant payslips, each pay period, in just four clicks

2.

Absences: Easily identify and deduct absences from the pay period

• Keep on top of each client’s payroll with
Bureau Manager; giving you all your clients,
and key information, in one place with
a customisable bureau dashboard and
multi-client tasks/reports

3.

Pay: Enter hourly pay or salaries and let Sage handle the calculations. Integrate with Sage Business
Cloud Accounting to accurately record pay data in accounts

4.

Conﬁrm: Run intuitive payroll reports for your practice and your clients to keep things simple
and straightforward.

• Make all payroll payments to your clients’
employees with just a few clicks using
Sage Salary and Supplier Payments.

Packaged with Sage Business Cloud Accounting, Sage Business Cloud Payroll is an intuitive online product
for start-ups and small businesses.
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Sage Accounts
Production and Tax

Accounts Production
Sage Accounts Production Solutions take care of all your practice’s compliance needs. Quickly and easily
prepare, and securely ﬁle online with Companies House, year-end accounts for all client types—regardless
of legal status (e.g. micro entities, LLPs, LTD companies) or industry. Be fully compliant with all the latest
standards including iXBRL, FCS and SORP. Smart and proactive validation built in helping you avoid errors.
Seamless integration into Sage Bookkeeping Solutions, helping you automate your entire practice workﬂow.

Market leading solutions keeping
your practice and clients compliant
for almost 40 years

Accounts
Production Online

• Up-to-date with the latest legislation
including iXBRL
• Our solutions are built with accountants
for accountants—trusted by over 50%
of UK practices for almost 40 years to
get compliance and tax right, every time.
Unlock maximum eﬃciencies
• Seamless integration with Sage bookkeeping
solutions—reducing time spent on manual
data entry and cutting out errors

Accounts
Production
Desktop Advanced

Financial Reporting Formats

Sage Accounts Production and Tax Solutions are trusted by over 50% of UK accountants. Our powerful yetsimple-to-use technology gives you everything your need to take care of compliance for all your clients, all
seamlessly integrated with Sage bookkeeping solutions and backed with award-winning, UK-based support.
In-depth compliance
• Our in-depth solutions cover everything you
need—Accounts Production and all taxes
(corporation, personal, business, charities,
partnership) for all client types (individuals,
partnerships, limited companies, charities)

Accounts
Production
Desktop Standard

Sole Traders

All sizes

e

e

e

Partnerships

All sizes

e

e

e

Limited Companies

Micro

e

e

e

Small

e

e

e

e

e

• Choice of how you work—either in the cloud,
or with desktop-installed applications

Medium/large

• Standardise your practice processes and
automate your workﬂow by using a single
provider for all your bookkeeping, payroll,
accounts production and tax needs.

LLP

Accurate returns and secure ﬁling
• Built in, smart and proactive validation for all
returns—helping you spot errors before they
waste time or cause disruption to clients
• Secure online ﬁling with HMRC and
Companies House for all compliance
and tax types.

Micro

e

e

Small

e

Medium/large

e

Charities

All sizes

e

Societies

All sizes

e

Farms

All sizes

e
Bookkeeping Integration

Sage Business Cloud Accounting
Sage 50cloud Accounts
CSV Import

e

CSV

CSV

CSV

e

e

e

e

e

Highlights
Secure online ﬁling
to Companies House

e

e

e

Built in iXBRL

e

e

e

Smart validation with proactive
error warnings

e

e

e

e

e

Layout/Format Customisation
Prepare Management Accounts
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Sage Taxation

Corporation Tax
Quickly and easily prepare CT600 tax returns with full compliance to the latest legislation and standards. Smart,
proactive validation help you avoid errors and remove wasted time. Securely ﬁle returns online to HMRC in just a few
clicks. Seamless integration into Sage Bookkeeping and Accounts Production solutions helping you automate your
entire practice workﬂow.

Personal Tax
Prepare SA100 tax returns with full compliance to the latest legislation and standards quickly and easily.
Smart, proactive validation helps you avoid errors and remove wasted time. Securely ﬁle returns online
to HMRC in just a few clicks. Seamless integration into Sage Bookkeeping and Accounts Production
solutions help you automate your entire practice workﬂow.
Business Tax
Quickly and easily calculate the proﬁt of sole trader and partnerships with full compliance to the latest
legislation and standards. Comprehensive reporting for assessment years and accounting periods. Seamless
integration into Sage Bookkeeping, Accounts Production and Tax solutions help you automate your entire
practice workﬂow.
Partnership Tax
Quickly and easily prepare SA800 tax returns with full compliance to the latest legislation and standards.
Smart, proactive validation helps you avoid errors and remove wasted time. Securely ﬁle returns online
to HMRC in just a few clicks. Seamless integration into Sage Bookkeeping, Accounts Production and
Tax solutions helping you automate your entire practice workﬂow.
Trust Tax
Prepare SA900 tax returns with full compliance to the latest legislation and standards. Smart, proactive
validation help you avoid errors and remove wasted time. Quickly, easily and securely ﬁle returns online
to HMRC.

SA100 Personal Tax

excluding SA102M, SA103L, SA102MP

Taxation Online

Taxation Desktop

e

e
e

including SA102M, SA103L
Partnership Tax

e

Trust Tax

e
Extra Features

HMRC Tax Account Viewer

e

e

Business Tax

e

Dividend Feeds

e

64-8

e

R40

e

P11D

e
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Corporation Tax Online

Corporation Tax Desktop

Capital allowances

e

e

Car leasing restriction based on cost or CO2

e

e

Franked investment income

e

e

Loan relationships

e

e

Loans to participators

e

e

Losses

e

e

Non trade loan relationships

e

e

Qualifying charitable donations

e

e

Single trade company

e

e

Tax avoidance

e

e

Trading income

e

e

Chargeable gains and Capital losses

e

R&D tax credits

e

Miscellaneous income and gains

e

Expenses of management

e

Intangible ﬁxed assets

e

Expansion of Capital Allowances including Short life assets

e

Long funding operating leases and Patent Box

e

Overseas property business and Foreign income and dividends

e

Double tax credit relief

e

Multiple trade company

e

CT600C and CT600E

e
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Unlocking the
opportunity of
Advisory Services
Chris is Sage’s Director of Product Management for Accountants, and also
a chartered accountant with 19 years’ experience at a top-50 accounting
ﬁrm. Here, he shares his view of how accountancy practices can develop
and optimise advisory services.
Progressive accountancy ﬁrms are turning to advisory services to prepare their practices for the future.
We’re seeing signiﬁcant change in the industry driven by the rapid adoption of new technologies,
evolving client needs and the emergence of new skillsets and talent.
While compliance remains the foundation of accountants’ services, focusing purely on this will only help
you to survive. To thrive in a changing world there’s a largely untapped opportunity to add even greater
value to your clients’ business by helping them to understand what you oﬀer.

Taking the ﬁrst step
Generating new revenue streams that’ll help
create future success requires making the
time to drive greater eﬃciencies across your
current workﬂows that’ll give you critical time
back. Look at the data coming into your ﬁrm,
how it’s processed and how you’re using it.
Are you making the most of automation? Have
you adapted your workﬂows and built the
competencies in your team to work digitally?
Once you make these eﬃciencies you can
best determine where you focus your time
and energy. Could you take on more clients,
or mine your existing client base to deliver
more services? Or would you like a better
work/life balance?

Already working digitally? What’s next?
Data powers real-time guidance and advice
for your clients. This could be the catalyst for
change in your practice to evolve the way you
train your team and build new capabilities
through shadowing, mentoring and closer
involvement with your clients, without the
dependency on senior people.
Changing how you work and creating a new
culture will help you to thrive in the future
through client satisfaction and staﬀ retention,
a broader revenue stream and new possibilities
through technology.

Chris Downing
Director of Product Management
for Accountants
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Sage Training,
Education & Support

Sage service option

What’s involved

What’s covered

Price

Learn on your own
Sage University Portal

Expert training built around how you
want to learn
Knowledge never stands still. So we’ve built a range of online and in-practice training options to support you
and your clients.
Get certiﬁed with Sage University
Our Sage University portal contains all the education and learning needs for your practice. You’ll ﬁnd articles,
videos, certiﬁcations and webinars to be used for your practice and your clients. In the last 12 months,
over 21,000 people have earned certiﬁcations on Sage Business Cloud products.
Why should you get certiﬁed?
Validate your knowledge
Working through any education programme can be daunting, and checking your understanding of the
solution and its capabilities can help to reassure you on how much you’ve learnt.

Access all your learning materials
and services online from Sage
University at www.sageu.com/uki

Sage University
E-Learning

Structured online learning
at your own pace

Sage University
Workbooks

Structured learning using
workbooks at your own pace

Sage University
Certiﬁcation

Industry-recognised qualiﬁcations
on Sage Products

Free
Fixed topics—e.g. learning
on Sage Products or speciﬁc
industry events and
practice needs
Examples include: Sage
50cloud, Sage Business
Cloud Accounting and
Making Tax Digital

Free

From £115 + VAT

Free

Learn with an expert
Fixed topics—e.g. learning
on Sage Products or speciﬁc
industry events and
practice needs

Sage University
Webinars

Video-based learning led
by a Sage Expert

Sage University
Virtual Classroom

Learn alongside other practices
in an online, virtual classroom led
by a Sage Expert

Examples include: Sage
50cloud, Sage Business Cloud
Accounting and Making

Free

From £165 + VAT

One-on-one practice consultation

Mentoring
Are you responsible for the development of your colleagues and clients? Become a Sage Business Cloud
ambassador in your practice and share your knowledge to support others.
Personal development
In an online and connected world, software is continually updated. Stay ahead of the competition and learn
about new technologies ﬁrst.
Professional credibility
Keep your professional development up-to-date and earn one (or more) certiﬁcations to demonstrate your
dedication and motivation.

Sage University
Remote Consultation

One-on-one dedicated time with
a Sage Expert over the phone,
video chat and/or desktop sharing

Sage University
Onsite Consultation

One-on-one dedicated time with a
Sage Expert at your oﬃce or place
of work

Following your consultation
we tailor the sessions to your
speciﬁc needs across the range
of Sage products

From £300 + VAT

From £999 + VAT

Events

Getting hired or promoted
Being certiﬁed can give you an advantage over those who aren’t. In some cases, certiﬁcations can be
a qualiﬁer for a position.

Sage University Live

20

Learn alongside other practices at
a location near you, led by
a Sage Expert
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Sage 50cloud Accounts, Sage
50cloud Payroll and Sage
Business Cloud Accounting.
With more courses coming soon

From £200 + VAT
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Practice Support Team
We bring the industry’s biggest dedicated support team for UK accountants and bookkeepers to deliver
the advice and support you tell us you need for your practice to thrive.
Our Practice Support Team help provide the support you need to enable your practice and clients
to succeed. Sage experts work with you to build a plan to get your practice ready for the future,
including embracing technology and automation, through to preparing for key compliance changes.
Help Centre
Our online help centre has everything you need to help you get the most from your technology 24/7. Here
you can gain access to Help Files, Community, email us your queries, or speak to us on web chat or phone.
Sage Community
If you have a question, share with the Sage Community and get quick answers from Sage experts and
accounting professionals just like you.
Get Social
Tweet your questions to our support team on @askSageUKI.
Call us
0845 111 1111. Lines are open during the week from 9am—5pm. We are also open when you need us the
most and extend opening hours during peak business periods such as Self-Assessment.
Email us
You can also email us your query and we will try to respond within one working day.
accountants.support@sage.com

Dedicated Account Manager
Your personal account manager is on hand and committed to helping your business grow, or simply there
to provide you and your colleagues with support when you need it.
New to Sage? Need to speak to someone about how we can help you achieve your ambitions?
Call us on 0800 092 8091.

22
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Sage Accountant & Bookkeeper Hub
We know that access to the latest information and tools can help your
practice to stay up-to-date and support your clients. We’ve created an
Accountant & Bookkeeper Hub with free access to a wide range of tools
to help you tackle client queries, get ahead of industry changes and
support your marketing activities.
Our Accountant & Bookkeeper Hub gives you free access to marketing tools, latest product updates,
webinars and much more. Including:
• Access to product information, our accounting product comparison chart, logos and much more
• Our latest communications for accountants and bookkeepers
• Sage communications sent to your clients
• Links to our Accountant Webinar Hub and LinkedIn Community.
Here are the URLs you need:
Accountant & Bookkeeper Hub: www.sage.co.uk/accountanthub
Accountant & Bookkeeper Toolkit: www.sage.co.uk/accountanttoolkit
MTD Toolkit: www.sage.co.uk/mtdtoolkit

Sage Advice—wisdom for
smarter practices
Check out our blog for tips, templates, guides and unique insights
For the very latest articles for accountants and bookkeepers, visit the Sage Advice Blog. Here you’ll ﬁnd
the latest tips and guidance not only on the topics that matter most to you, but advice speciﬁc to your
business. Visit Sage Advice at www.sage.com/en-gb/blog. While you’re there, make sure you sign-up
for our e-newsletter to receive the most up-to-date stories direct to your inbox.

Sage Accountant & Bookkeeper LinkedIn Community
Our Accountant & Bookkeeper Community on LinkedIn connects you with your peers and Sage experts.
Here you can access exclusive content, new updates and join debates.
To join the community, search LinkedIn Groups for “Sage Accountant & Bookkeeper Community”.
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A Word From Our
Customers

“With Sage, we’re now
gaining the time to
advise our clients
on the opportunities
that will help
them grow.”

Together we can unlock the potential of your practice and clients. Here’s how
our focus on relationships has made a diﬀerence to more than 14,000 of our
accountants and bookkeepers.
“We know we can rely on Sage—a
strong, household, British name.
We trust Sage to gets things right
ﬁrst time and they are always there
to support us.”

“I’m excited about the future and
conﬁdent that we can grow rapidly
with the technology, advice and
support from Sage.”

— Fitton & Co.

Claire Brown, MHA Tait Walker

Karen Garrattley, COS Bookkeeping

“Sage has helped us embrace
technology so that we can enhance
client experience through good
advice on a real-time basis.”
Martyn Verity, Cantelowes

“You know with Sage they are
committed to the long haul. They
have a roadmap and a plan for the
ongoing development of the software.
You know that their products are
not only ﬁt-for-purpose today, but
also for tomorrow and whatever new
challenges that brings. I have been
able to oﬀer my clients a solution,
in the real sense of the word, to their
day-to-day bookkeeping needs. This
is good for my practice and client
reputation, and without doubt is
good for the clients.”

“What I love about Sage is the fact
that you can rely on them; they’re
going to deliver on their promises
and they’re relentless in their
approach to innovation.”
Milsted Langdon

“An essential part of business
success is to have a strong
network supporting you. Sage
have given our ﬁrm the tools to
educate and train our staﬀ in order
to provide a smooth transition
for our clients to MTD. From a
dedicated account manager,
in house training and unlimited
online resources, Sage have
never failed to give us the
support we needed.”
Emily Smith, Finlayson

Martin Tregonning, Tregonning & Co.
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With Sage as your partner you’re
getting the very best for your
practice and for your clients—
for every stage of the journey.
To learn more, call 0845 111 11 11
or visit sage.com/accountants
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