
Streamline operations and enhance efficiency with 
automated workflows 
Save time and reduce errors by automating the flow of customer 
billing and payment data to Sage Intacct, eliminating manual 
data entry and ensuring accurate financial records. Streamline 
reporting, simplify audits, and reduce closing time with accurate 
and up-to-date financial, customer, and utility usage records. 
Automate complex billing processes, built-in error reporting, and 
reporting to ensure accurate and timely billing while reducing 
staff workload.

Comprehensive oversight for data-driven decision-making 
Ensure financial records are always current and gain real-time 
insights into cash flow, budget variances, accounts receivable, 
and operational efficiency to comprehensively understand your 
utility’s financial status. This data-driven approach empowers 
leaders to make proactive, strategic decisions to support utility 
growth and economic health. 

Utilities face various operational challenges, from managing 
complex billing cycles and ensuring regulatory compliance to 
maintaining financial transparency and delivering excellent 
customer service. Sage has partnered with Continental Utility 
Solutions, Inc. (CUSI) to offer an integrated, best-in-class solution 
that empowers utilities to streamline operations, enhance 
financial visibility, and enable data-driven decision-making.

Best-in-class, cloud-based solution for utility billing and 
financial management 
Combining CUSI’s industry-leading utility billing and customer 
information system with powerful cloud financial management 
from Sage Intacct provides utilities with a superior alternative 
to all-in-one solutions. Bring together billing, customer, and 
financial data into a unified view to create a complete and 
accurate picture of your utility’s operations. SOC 2 compliance 
and advanced security features safeguard sensitive customer and 
financial data to meet the highest regulatory standards in the 
utility sector.
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CUSI capabilities include:
•	 Meter and Inventory Management 
•	 Location Management
•	 Customer Management 
•	 Field Services Management 
•	 Mobile Service Orders
•	 Mobile Meter Reading Solutions 
•	 Comprehensive Rate Management 
•	 Online Customer Web Portal 
•	 Multiple Billing Presentment Methods 
•	 Secure Payment Processes
•	 Automated Notices and Communications 
•	 Usage and Financial Data Analytics
•	 Built-in Report Writer and Query Builder
•	 Complete Audit Capabilities 
•	 Built-in Communication Tools, Phone, Text, and Print 

By connecting your financial data in Sage Intacct with your utility billing data in CUSI, you’ll gain detailed key performance indicators on financial performance.

Sage Intacct capabilities include:
•	 Accounts payable
•	 Accounts receivable
•	 Allocations management
•	 Budgeting and planning
•	 Cash management
•	 Dimensional general ledger
•	 Fixed assets
•	 Fund accounting
•	 Grant tracking and billing
•	 Inventory management
•	 Multi-entity and global consolidations
•	 Order management
•	 Purchasing
•	 Reporting and dashboards
•	 Revenue recognition
•	 Spend management
•	 Time and expense management
•	 Vendor payment services

SAGE INTACCT AND CONTINENTAL UTILITY SOLUTIONS, INC.


