Sage Summit Tour South Africa FAQ

Registration
Q: What does my registration include?
A: Full conference registration includes access to keynotes, sessions, lunches, refreshments, cocktail
events, Sage Expo Centre, Gala dinner and awards ceremony

Q: Where do I check-in to get my event badge?
A: The Sage Registration desk on Level 2—Sandton Convention Centre, Maude Street, Sandton

Logistics
Q: Where is the event being held?
A: Sage Summit Tour will be at the Sandton Convention Centre, 161 Maude Street, Sandton

Q: Will I be able to park at Sandton Convention Centre and will my parking ticket be reimbursed?
A: Yes, there is ample parking at Sandton Convention Centre and parking tickets will be issued at the
registration desk at the end of each day.

Q: Will Wi-Fi be available?
A: Yes, there will be complimentary wireless internet access available throughout the main areas of the
event within the convention centre.
WIFI name: SageDelegates

Password: sagedelegates

Q: If I need accommodation what do I do?
A: All Delegates are responsible for booking their own hotel accommodation. We have supplied a list of
hotels for you to consider that you can book with. Please note that you are responsible for the payment
and must supply the hotel your credit card information when you book so they can confirm your booking.

Q: Will there be transport arrangements to and from the hotel I am staying at?
A: Attendees are responsible for their own transportation arrangements as needed, to and from the venue
and hotel. We will offer shuttles to the Gala dinner venue for those that have reserved seating.
We have partnered with Uber to provide you a special conference promo (SAGESUMMITSA). Uber is an
on-demand service that seamlessly connects you with a private driver at the tap of a button. You can
access Uber services within the Sage Summit Tour mobile app.
All new users can sign up with Uber using the promotional code: SAGESUMMITSA, in order to receive a
free first ride up to R50. To request your ride, simply download Sage Summit Tour app, Uber app, or visit
the Uber website. For questions, please visit uber.com.

Q: Will Sage arrange my airport pick-up
A: No, you will either need to arrange this with the hotel you have booked at or book with Uber from the
Sage Summit Tour app.
All new users can sign up with Uber using the promotional code: SAGESUMMITSA, in order to receive a
free first ride up to R50. To request your ride, simply download the free application for iPhone, Android,
Blackberry 7, Windows Phone, or visit the mobile site: m.uber.com.
Uber is an on-demand service that seamlessly connects you with a private driver at the tap of a button.

Content/ learning
Q: Where can I find my personal schedule of sessions and activities?
A: You can logon to your Sage Summit Tour registration profile to access and edit your personal
schedule.

Q: How do I build out my personalized schedule?
A: To build out your personalized schedule just log on to your registration profile and go to the session
catalogue to select your sessions.

Q: Will there be a mobile app available where I can access my personal agenda?
A: Yes there is a mobile app available for you to download now—Sage Summit Tour. The event specific
portion of the app will be made available end of February to all Sage Summit Tour attendees. As an
attendee, you will be able to access your personal agenda, view sponsors, network with attendees,
sponsors, and presenters, take session surveys, review venue maps, request a ride from Uber, and more!

Q: How can I find details to session information?
A: The session catalogue houses the most current listing of keynotes and sessions. You can search on
sessions by a variety of different filters under your personalized agenda.

Networking
Q: What networking opportunities will be available?
A: There are a vast amount of opportunities every day throughout the event. The Sage Expo Centre is the
main area where you will find everything.

Q: Are there any digital networking opportunities to connect to Sage Summit Tour attendees?
A: The Sage Summit Tour mobile app is the perfect tool to digitally connect with other Sage Summit Tour
attendees.

Q: How can I contribute to the social media conversations?
A: Make sure you have a Twitter account and utilize the event hashtag #SageSummit to contribute to the
conversation! Plus the Sage Summit Tour mobile event app will offer ways to comment directly from the
event using Twitter, Facebook, and LinkedIn. In addition, we will be utilizing YouTube and Instagram as
well!

Q: What evening activities are happening?
A: Tuesday 7th March – Cocktail event in the Expo centre from 17h30 – 20h30
Wednesday 8th March – Gala dinner and Partner awards ceremony at The Galleria, 10 Eastern Service
Road, Sandton. Shuttles for Hotel delegates will be available from 18h30 from the selected hotels
Thursday 9th March – Cocktail event in the Expo centre

Q: What is the dress code for Sage Summit Tour?
A: We suggest business casual throughout the conference days. The Gala dinner being held on the night
of the 8th March will be formal (Black tie or business suits for men and formal or cocktail dress for ladies).
Please keep in mind that temperatures can vary from meeting room to meeting room. We encourage you
to bring along a sweater or jacket when you attend your sessions.

